RAILWORKS STUDIO

Privacy Policy

Effective Date: July 2026

Railworks Studio respects your privacy. This Privacy Policy explains what information we collect, how we use it,
and how we protect it when you visit our websites or purchase our software.

Information We Collect

When you visit our website, we may collect basic technical information such as:

* Browser type
» Device information
* Pages visited
e General usage statistics
If you purchase one of our products, our payment provider may collect information necessary to process your

purchase, including your name, email address, billing information, and payment details.

Railworks Studio does not store your payment card information.

How We Use Your Information

We use information to:

 Process purchases

¢ Deliver software licenses

Respond to support requests
e Improve our products and websites
e Communicate important product updates when appropriate

We do not sell or rent your personal information to third parties.

Third-Party Services

We may use trusted third-party providers to help operate our business, including payment processing, email
communications, analytics, and software licensing. These providers maintain their own privacy policies.

Cookies

Our website may use cookies or similar technologies to improve your browsing experience and understand website
usage. You may disable cookies through your browser settings if you choose.
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Data Security

We take reasonable measures to protect the information we collect. However, no method of internet transmission
or electronic storage can be guaranteed to be completely secure.

Your Rights

You may contact us at any time to request access to, correction of, or deletion of your personal information where

applicable.

Changes to This Policy

This Privacy Policy may be updated periodically. The latest version will always be available on the Railworks
Studio website.

Contact

Questions regarding this Privacy Policy may be sent to:

support@railworksstudio.com
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